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The Executive Board of Impel SA hereby reports that on December 16th 2003 Impel 
SA was formally awarded a certificate confirming compliance of the Quality 
Management System with the requirements of the PN ISO 9001:2000 standard. The 
certificate was awarded by DEKRA - ITS Certification Services together with ITS, 
SEMKO and WH.  
 
The Quality Management System was implemented at the company in the area of 
cleaning services. 
 
The certified Quality Management System defines the methods of carrying out, 
reviewing and managing activities in all phases of the processes taking place at the 
Company,  
and encompasses all stages of performance of cleaning services under agreements 
with customers. 
 
 
Legal basis: 
Art. 81.1.2 of the Polish Securities Act 
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